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Position Medicare 
Advantage 
products for 
profitable growth
ZS® Next Best Plan 

The evolving Medicare Advantage (MA) landscape 
has health plans rethinking their product portfolios 
to balance growth with sustainable profitability. 

ZS Next Best Plan helps you break through siloed data, 
converging benefit designs and limited visibility into 
multiyear trends so you can confidently differentiate 
your portfolio. 

Unify benefit data into a single source of truth and 
apply AI and machine learning insights to guide 
profitable benefit design, enabling you to:

	• Integrate benefit data from different sources

	• Automate data processing using gen AI

	• Support data-driven and profitable benefit 
design using actuarial value add

Next Best Plan is integrated with a gen AI based 
accelerator and actuarial value-add that delivers 
measurable impact by simplifying benefit design 
and accelerating analysis, without requiring complex 
system integration or heavy lift from your teams.

Design plans with actuarial 
value-add and generative AI

Creating real-world impact

positive impact on enrollment

reduction in analysis time

system integration required

30%

60%

Zero
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Market intelligence Trends report

Competitive intelligence Actuarial value add

Understand key market-level metrics, customer 
demographics and SDOH parameters. Predict 
market shifts by evaluating enrollment trends by 
plan, product and premium.

Identify key competitors using core metrics such 
as market share and growth, and assess plan 
benefit design relative to competitors.

Make informed, timely decisions by seeing year-
over-year changes in your footprint, costs and 
benefits and identifying market shifts, benefits 
adoption and cost movement at the organization 
and plan level. 

Quantify the value your MA plan’s benefit design 
delivers to beneficiaries versus original Medicare 
at the plan level, and benchmark that value 
against key competitors.

ZS is a management consulting and technology firm that partners with companies to improve life and how we 
live it. We transform ideas into impact by bringing together data, science, technology and human ingenuity 
to deliver better outcomes for all. Founded in 1983, ZS has more than 15,000 employees in over 40 offices 
worldwide. To learn more, visit www.zs.com or follow us on LinkedIn.
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Customer intelligence Plan design simulator studio
Understand local health market needs and 
utilization patterns to identify benefits that drive 
enrollment. Leverage AI and machine learning 
models to evaluate benefit coverage details and 
their impact on enrollment.

Explore alternative benefit scenarios by adjusting 
coverage details, cost sharing, limits and periodicity 
and instantly see how each change may affect 
projected enrollment before you finalize designs.

Our solution
Next Best Plan gives MA organizations intuitive, analytics-rich tools to understand performance, refine benefits 
and see the impact of plan changes in real time.
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